As a result of large-scale product returns, the
retail industry is facing reputation loss. They are
also responsible for collecting, labeling, packing,
shipping and processing returns. Wipro's
Blockchain based solution ensures
authentication of returns, streamlining credit,
tracking returns and preventing
returned/damaged products from entering the
supply chain.

Blockchain based solution, ensuring
enhanced level of customer
satisfaction; with faster settlement
of returned products.

Wipro’s Fashion Cube
Solution for apparel and

footwear industry

Efficient reverse logistics leveraging
SAP Leonardo Blockchain

Key takeaways

Prevention of damaged/used products
from entering the supply chain

Speedy returns process, ensuring
enhanced customer satisfaction

Authentication of returns at all points
of returns, such as at end customers,
third-party logistics providers,
distributors, refurbishers

and manufacturers.




Business benefits

Solution features

« SAP S/4HANA for integration of master data,
sales and return process documents

 Optical character recognition for scanning
customer invoice and creating return order

« Generate unique ID (WPIN) to enable track and
trace and product validation at all stages of the

supply chain
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Reduce incidents of
fraudulent returns, resulting
in improved margins

Enable the end consumers to
have a transparent view of
refurbished products along with
the product history

Gain insights into areas of the
value chain, resulting in
defects and ensuring quick

remediation

» SAP Cloud platform with SAP HANA database

to maintain the customer/product data

Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a
leading global information
technology, consulting and
business process services
company. We harness the power
of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our clients
adapt to the digital world and
make them successful. A
company recognized globally for

« SAP UI5 for a seamless user interface, enabling
different role-based interactions. This includes
production manager, distribution center
manager, refurbishment manager, logistics
executive, etc.

its comprehensive portfolio of
services, strong commitment to
sustainability and good corporate
citizenship, we have over 175,000
dedicated employees serving
clients across six continents.
Together, we discover ideas and
connect the dots to build a better
and a bold new future.

For more information,
please write to us at
info@wipro.com



